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1. Locations and opening hours 
There are several libraries on the campus of the Heinrich Heine University: the central li-

brary ULB (“Universitäts- und Landesbibliothek”) and further decentralized libraries. The 

decentralized libraries have slightly different opening hours than the central library. How-

ever, all libraries are closed on public holidays. Further information about the opening hours 

and the locations can be found here. 

 

2. Library card and user’s account 
In order to loan books from the library you need a library card. You can get the card at the 

information desk of the central library (ULB). 

If you have your university ID and your personal password, you can log on to the library 

user’s account. You need the user’s account to check your deadlines for returning books, to 

check whether you need to pay any fees and to organize interlibrary loaning. 

 

 

3. Fees 
Whereas usual loaning of books is free, there are fees for some library services. For example 

 for reserving a book (0,50 €) and 

 for interlibrary loaning (1,50 €). 

If you do not return the book in time, you can collect fees for failing to meet the deadline 

very quickly: (costs per book/media unit and day!)  

 up to 10 calendar days 2 €  

 up to 20 calendar days 5 €  

https://www.ulb.hhu.de/en/getting-started/opening-hours.html
https://katalog.ulb.hhu.de/MyResearch/CheckedOut?lng=en
https://katalog.ulb.hhu.de/MyResearch/CheckedOut?lng=en
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 up to 30 calendar days 10 €  

 up to 40 calendar days 20 €   

 If the delay is longer than 40 days, there will be 25 € charged extra. 

The machine for paying the fees can be found in the entrance area of the main library.  

In general, if you loan a book, you loan it for four weeks. You can extend the loaning period 

with your users’ account, but only if no one has reserved the book. This does not apply to 

interlibrary loans (see below).  

 

4. Searching literature in the university library  
To search literature inside the university libraries, you use the online catalogue.  

For general research, you enter key words, an author or a title. If you want to limit the results 

or in case you search for specific literature, you can use the “Advanced Search”. Here you 

can choose in the drop-down-menu between title, author, subject and so on.  

 

5. Where to find the books/journals owned by the university li-

brary?  
Each book, which is owned by the university library, has a signature in order to find it at the 

right place. If you have found a book you would like to read you find the signature at the 

bottom of the page, for example:  

 

https://katalog.ulb.hhu.de/Search/Results?type=AllFields&lng=en&sort=relevance&lookfor=
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The first column Collection (“Standort”) shows in which part of the library the book is placed. 

These are further possible locations:  

 1. Etage (first floor of the main library) 

 2. Etage (second floor of the main library) 

 3. Etage (third floor of the main library) 

 Lehrbuchsammlung Erdgeschoss (textbook collection, ground floor of the main li-

brary)  

 Decentralized libraries are indicated like this:   

VB Geisteswissenschaften I, Geb. 23.31.03 (decentralized library, building 23.31 floor 03) 

You cannot borrow every book of the library that easily, some books have a special status, 

which is also indicated with the collection:  

 Präsenzbestand (non-lending collection): It means that you cannot borrow the book. 

This counts especially for all the books of the decentralized library (they can only be 

loaned from Friday to Monday since the library is closed at weekends). It further 

counts for some books in the main library.  

 Magazin / Magazinbestelltung (depot orders): It means that the book is in the depot 

and cannot be accessed directly. By clicking on „Magazinbestellung“, you can order 

the book. Please note that it can takes a little time until they have delivered it. If you 

order before 11.00 am you can get the book around noon. If you order after 11.00 

am you can get it the next day. You can pick up the book in the shelves at the ground 

floor of the main library (“Selbstabholregal”). The book is indicated with the ID of 

your library card. The library service will return the book if you do not pick it up until 

Tuesday morning.  

Furthermore, the status at the bottom of the page indicates whether the book is already 

loaned or whether it is available. If someone borrowed the book you can see when it should 

be returned. You can reserve the book (fee of 0,50 €) so the book should be in the shelves of 

the main library (“Selbstabholregal”) one or two days after the deadline.  

 

6. Research   
As big as this library looks: It is not enough! Especially when you have a specific research 

topic, you need to do an extended literature research … 

… for books. 
One important search engine for books is the “Karlsruher Virtueller Katalog” (KVK). You 

can search for books all over the world and then try to order them via interlibrary loan (see 

below).  

https://kvk.bibliothek.kit.edu/index.html?lang=en&digitalOnly=0&embedFulltitle=0&newTab=0
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… for articles. 

Through the website of the university library, you cannot only use the online catalogue. 

You do also get access to electronic journals and databases. Both are divided into different 

subjects. As the English translation stops for the databases, here is a shortcut to the data-

bases of political science. 

The first 12 hits show the most important databases. Of course, those databases do not nec-

essarily lead to sufficient results. However, they can be regarded as important resources for 

your research. Among others, it includes:  

 Political Science Complete (one of the most important databases for political sci-

ence) 

 Nexis (a database for newspaper articles)  

 Springer Link  

Further recommended databases are: 

 Columbia International Affairs Online (CIAO)  

 JSTOR  

 Project MUSE  

 Sage JournalsOnline  

 Sociological Abstracts  

Before each database you find a small symbol, most of them are green or yellow. Green 

means that the database is freely available online. Yellow means that it has limited access 

only for the university. These databases can only be used when you are on campus. There 

is a VPN-client, which allows you to enter the campus network from your home (see be-

low). 

...official documents from the EU. 

In order to find official documents, European laws, and statistics and in order to get access 

to more libraries and archives, visit this website.  

 

7. Interlibrary Loan  
Literature that is not available in the libraries of the HHU can be requested via interlibrary 

loan. Please find some further explanations here.  

You need to know the details of the book: the title, the author, the year – especially the ISBN 

is helpful.  

Every interlibrary loan is charged with 1.50 € - no matter if the book is available or not. You 

will be notified about the arrival via your university email address. Books that are borrowed 

through interlibrary loan can only be lent for a month and the deadline is not extendable. 

Please keep the deadline and check your user account regularly. 

https://www.ulb.hhu.de/en/searching.html
https://www.ulb.hhu.de/en/searching/databases/dbis.html?lett=f&gebiete=17&target=dbliste&dbt=1&colors=15&ocolors=40
https://www.ulb.hhu.de/en/searching/databases/dbis.html?lett=f&gebiete=17&target=dbliste&dbt=1&colors=15&ocolors=40
http://europa.eu/documentation/official-docs/index_en.htm
https://www.ulb.hhu.de/en/borrowing-and-ordering/interlibrary-loan.html
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8. VPN-Client – using the databases from home  
Via VPN (Virtual Private Network) you have access to the campus network from your home. 

That means that you can work from home as if you are sitting in the library. You need an 

usual internet connection and additionally start the VPN-Client. Here is a short description 

of how to install the VPN-Client:  

1. Go to this website https://wiki.hhu.de/display/OPENVPN/OpenVPN and select your 

system software (Windows, Mac, Android, …) 

2. You will get to the following website with a shortcut for the HHU-Installer 

 

3. Click “Weiter”/”next” a few times, you do not need to change any settings, until “In-

stallieren”. Finally click “Beenden”/”finish”.  

4. Then you can setup the VPN connection: Start “OpenVPN GUI” with administrator 

rights (right-click, run as administrator) and enter your university ID and your per-

sonal password (same as for emails). 

  

 

If you have questions about the installation of the VPN-Client, please contact the helpdesk 

of the ZIM (Zentrum für Informations- und Medientechnologie).  

Helpdesk:  Building 25.41, floor 00, room 53  

   +49 211 81-10111   

   helpdesk@hhu.de  

   office hours: Mon-Fri 8.30 a.m. – 6 p.m. 

 

Right-click, run as administrator  

https://wiki.hhu.de/display/OPENVPN/OpenVPN
mailto:helpdesk@hhu.de
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9. Rooms for group or individual work in the library  
There are 22 rooms for individual work inside the main library. They can be used freely 

when they are empty. For these rooms the same rules apply as for the libraries in general: 

no drinking (except of water), no eating, and no talking on the phone.  

There are also quiet rooms for group work, but these rooms need to be reserved online in 

advance. The library wants to make sure that you are really a group, therefore two student 

IDs are necessary in this procedure. To reserve such a room please follow this shortcut. It 

leads you to a website with a list of all libraries on the campus that have group rooms. Further 

steps are: 

1. Choose a library.  

2. Choose the room and the time slot you would like to reserve.  

3. Enter the second students ID and its password.  

4. Finally, click “Speichern” to save the reservation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 [Date: May 2018] 

https://www.ulb.hhu.de/lernen-und-arbeiten/einzel-und-gruppenarbeitsraeume/belegungsplaene-gruppenarbeitsraeume.html

